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WHAT IS GREEN WASHING ?

Greenwashing is when a company misleadingly
markets themselves as environmentally friendly.

Greenwashing can give unknowing consumers a
false sense of security

when it comes to the
environment.

Can be compared to
marketing strategies
In the diet industry.







ENVIRONMENTAL CLAIMS IN CONSUMER
M ARKETS

In January 2009, TerraChoice Environmental

Mar keting researchers went
retailers in Canada, the US, Australia and the

UK and evaluated every product that made an
environmental claim.

They found that green advertising has tripled
since 2006.

The worst greenwashing offenders are: Kids (toys
and baby products), cosmetics and cleaning
products.

Out of the 2,219 products surveyed in North

America...over 98% committed at least one of the
0 Seven &eemashiogio .



RESEARCH FINDINGS

The Sin of
Vagueness
11%

The Sin of Fibbing
1%

B The Sin of No Proof
26%

The Sin of the
Hidden-Trade Off
57%

The Sin of Lesser of
Two Evils
The Sin of 1%

Irrelevance
4%




1. SIN OF THE HIDDEN TRADE OFF

This first Sin Is committed by suggesting
a product 1 s O0greenod bas
environmental attribute.

For instance: advertising the recycled
content of a product but ignoring the
energy, water, emissions and other
potential Iimpacts associated with creating
the product.

Claims are not necessar.|l
paint the entire picture.



2. SIN OF NO PROOF

OAny environment al
substantiated by easily accessible

supporting information or, by a reliable
third-party certificat.

The offenders:
Electronics claiming energy efficiency.
Claims of post consumer recycled content in paper.

Health and beauty products
claiming not to be tested

on animals.




3. THE SIN OF VAGUENESS

0The Sin of Vagueness
claim that is so poorly defined or broad that its
real meaning is likely to be misunderstood by the
Intended customer.

Some recurring themes with t

OChemikFcaéd. Nothing iIis Ochemic
chemical. Plants, animals and humans are all made

of chemicals.

O Nelnoxi cO. Everything I s toxic
O0Green, EnvironmentatbwcFousdd

are all vague terms without elaboration.



Committed by making
a truthful claim that
IS Irrelevant.

The most frequent
example relates to
CFCOs whioch
known contributor to
ozone depletion and
have been legally
banned for 30 + years.

CFC-free: insecticides,
oven cleaner, shaving
gels, window cleaners.




5. THE SIN OF FIBBING

ES LIES LI
JES LIES -
ESLIESLI

|ES LIES ('
ES LIES LI

Committed by making
claims that are false

The most common fib was
misuse or
misrepresentation of
certification.

Products claiming to be

Ocerti fied or

dOenergy star
the websites suggest
otherwise.

Dishwasher detergent said
It was packaged in 100%
recycled paper but the
packaging was plastic.
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6. SIN OF THE LESSER OF TwWO EVILS

When committing this sin, the
claims made may be true but
distract the consumer from
other potential impacts as a
whole.

Putting O0greendod
labels on a product that is
environmentally questionable.

Examples include: Organic
cigarettes, 0G




/. THE SIN OF WORSHIPPING FALSE
L ABELS

A product that, through either words or
Images, gives the impression of third -
party endorsement where no such
endorsement exists

They create their own certifications and
labels; fake in other words.

ENERGY
SAVER
HOME"



http://ca.wrs.yahoo.com/_ylt=A0S0zu1pUgdLd.EA4YjtFAx.;_ylu=X3oDMTBpY2Y5NXNiBHBvcwM2BHNlYwNzcgR2dGlkAw--/SIG=1hn6k6l2s/EXP=1258857449/**http%3A//ca.images.search.yahoo.com/images/view%3Fback=http%253A%252F%252Fca.images.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Denergy%252Bsaver%252Blogo%2526ei%253Dutf-8%2526fr%253Dslv8-hptb6%26w=158%26h=158%26imgurl=www.tucoo.com%252Flogo%252Flogo_eps011%252Fs%252FEnergy_Saver_Homes.png%26rurl=http%253A%252F%252Fwww.tucoo.com%252Flogo%252Flogo_eps011%252Findex2.htm%26size=6k%26name=Energy%2BSaver%2BHom...%26p=energy%2Bsaver%2Blogo%26oid=a1c64bd1d1eb9508%26fr2=%26no=6%26tt=116%26sigr=11gla4ij3%26sigi=11nogebmf%26sigb=12qnchlgd%26type=png
http://ca.wrs.yahoo.com/_ylt=A0S0zuzWUgdL11MALjntFAx.;_ylu=X3oDMTBqYWdlNjBlBHBvcwMxOARzZWMDc3IEdnRpZAM-/SIG=1hji70ait/EXP=1258857558/**http%3A//ca.images.search.yahoo.com/images/view%3Fback=http%253A%252F%252Fca.images.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dno%252Banimal%252Btest%252Blogo%2526ei%253Dutf-8%2526fr%253Dslv8-hptb6%26w=50%26h=51%26imgurl=tiendaetica.com%252Farchivos%252Flogo%252520ala%252520mini.jpg%26rurl=http%253A%252F%252Ftiendaetica.com%252Findex.php%253Flink%253Dfaqs%26size=11k%26name=logo%2Bala%2Bmini%2Bjp...%26p=no%2Banimal%2Btest%2Blogo%26oid=c248cb028c1df352%26fr2=%26no=18%26tt=18%26sigr=11auvtjf4%26sigi=11e7l65vo%26sigb=12s271nt2%26type=JPG
http://ecochildsplay.com/2008/01/19/is-windex-greener-with-greenlist/attachment/565/
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